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Abstract 
In an aging society, making a successful transition from work to retirement and achieving good quality 
of retirement adjustment become major concerns for individuals, organizations, and governments. 
This paper focuses on the particular role of mattering (i.e., individuals’ perceptions that they make a 
difference in the world) as a critical self-concept dimension that may mediate the impact of social 
interactions on retirement process at two distinct phases. We conducted two studies using time lagged 
design (with one-year time interval) among older workers 55 years or older (N = 161; Study 1) and 
retirees (N =186; Study 2). Study 1 found that mattering mediated the effects of social support at work 
on life satisfaction but not retirement planning. Study 2 found that mattering mediated the effects of 
general social support on positive affect but not life satisfaction. Contrary to our expectation, mattering 
also did not mediate effects of caregiving activities. Overall, our results suggest that mattering 
represents a critical mechanism that explains some of the positive associations between social 
support and retirement adjustment quality. 
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Introduction 
Due to the aging of the Western population, 
the integration of seniors into society and work 
has been considered one of the major 
challenges of the 21st century (Shultz & 
Adams, 2007). As numerous workers are now 
considered older workers (i.e., aged above 40 
according to the US Age Discrimination in 
Employment Act), organizations face the 
challenge of developing these workers. While 
career development is often seen as a way of 
self-realization, relational theory of working 
(Blustein, 2011) has challenged this idea. This 
theory places relationships at the core of 
working life, focusing on how working (e.g., 
career exploration and career decision-
making) is shaped by relational experiences, 
and vice versa. In particular, this theory 
considers relationships as providers of 
meaning, mattering, and dignity, which is 
consistent with Savickas’s (2005) proposal that 
careers are about mattering. As retirement 
puts into question work-related resources, 
including relationships at and outside of work, 
the subjective perception that one makes a 
difference in the world (i.e., that one matters; 
Elliott, Kao, & Grant, 2004) can be threatened. 
Indeed, more than thirty years ago, Rosenberg 
and McCullough (1981, p. 179) pointed out 
that the “problem of retirement is that one no 
longer matters; others no longer depend upon 
[retirees]. The reward of retirement [may] be 
the punishment of not mattering.” Therefore, 
while preparing for and adjusting to the new 
role as retiree, older workers need to face the 
question of how to still feel that one is useful—
that one still matters. 
Whereas some research has shed light on 
the positive role of mattering to others as a 
way of dealing with stressors during the 
transition to college (Rayle & Chung, 2007), 
few authors have linked mattering to retirement 
issues (e.g., Fazio, 2010; Schlossberg, 1989). 
Also, to our knowledge, no empirical research 
has been conducted on the role of mattering 
regarding the general process of retirement. 
Nevertheless, it has been suggested that 
mattering should be a critical variable when 
considering the self-concept in late adulthood, 
because of a lack or diminution of role 
occupancy (e.g., paid work), increasing health 
problems with age, and the devaluation of 
older adults in Western societies in general 
(Fazio, 2007). For instance, a qualitative 
research on the metaphors of retirement 
reported that some retirees were in search to 
find a “sense of being useful members of 
society” (Sargent, Bataille, Vough, & Lee, 
2011, p. 320). However, the potentially critical 
role of mattering at different phases of the 
retirement process (shortly before and after 
retirement) remains unexplored. 
Our aim in this paper is to contribute to 
answering Wang, Henkens, and van Solinge’s 
(2011) call for research that would recognize 
the impact of self-concept in improving 
predictions of retirement adjustment and 
planning. While different predictors of 
retirement adjustment have been identified in 
the previous literature (e.g., individual and 
organizational; Wong & Earl, 2009), this paper 
focuses on social interactions and resources. 
We specifically argue that mattering represents 
a positive self-concept dimension through 
which received and provided support 
contribute to increased well-being and better 
retirement planning in the retirement process. 
We conducted two studies using time lagged 
design (with one-year time interval) to collect 
data from older workers and retirees. Study 1 
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explored the relationship between social 
support at work, mattering, and life satisfaction 
and retirement planning among older workers. 
Study 2 extended this investigation to retirees 
and examined mattering as a mediator that 
linked effects of general social support and 
caregiving activities to life satisfaction and 
positive affect. The contribution of this paper 
thus lies in applying and empirically testing 
insights from the mattering literature (e.g., 
Jung, 2015) and the retirement process 
literature (e.g., Wang & Shi, 2014). As such, 
this paper expands current knowledge on the 
impact of social interactions on the process of 
retirement and provides a richer and deeper 
view on how social interactions (benefitting 
from and giving to others), may contribute to 
the retirement process. 
Mattering and Social Interactions 
Mattering implies that people are not only 
connected to others, but that they feel that they 
are important to others. We herein 
conceptualize mattering in the broader sense 
of a person’s perceived social contribution, in 
contrast to interpersonal mattering which refers 
to mattering to specific individuals (Jung, 
2015). Different from self-esteem and mastery, 
mattering explicitly refers to the self-concept 
within the relational context (Jung, 2015) and 
thus represents the interactional aspect of 
one’s self-concept, that is, the part of the self 
that is developed in interaction with others 
(Flum, 2015; Schultheiss, 2007). According to 
Schultheiss (2007), mattering provides a sense 
of social meaning (i.e., one’s meaning to 
others) and relatedness (i.e., the degree to 
which one matters in the interpersonal world). 
To contrast, lacking a subjective feeling of 
mattering may be associated with feelings of 
being invisible, peripheral to one’s social 
context, not recognized, and not validated 
(Flum, 2015; Schultheiss, 2007). 
Consequently, mattering is hypothesized to 
contribute to subjective well-being across 
various life stages (Fazio, 2010; Pearlin & 
LeBlanc, 2001). In fact, Marshall (2001) and 
Fazio (2010) have argued that the perception 
of mattering to others constitutes an important 
aspect of the self-concept, which refers to the 
totality of an individual’s feelings and thoughts 
toward him- or herself as an object of reflection 
(Owens, Robinson, & Smith-Lovin, 2010).  
In their resource-based dynamic model of 
retirement adjustment, Wang and colleagues 
(2011) described social resources as one of 
the important factors that contribute to 
subjective well-being at retirement; including 
retirees’ marital status, spouse’s working 
status, marital quality, the social relationships 
derived from postretirement volunteer work 
and bridge employment (Wang et al., 2011), 
and social network and social support (Wang & 
Shi, 2014). While social resources were found 
to represent an important factor related to well-
being in old age (Dumitrache, Windle, & 
Herrera, 2015), few studies have been 
conducted to examine the impact of social 
interactions in terms of received and provided 
support on the general process of retirement 
(e.g., Chen & Feeley, 2014). Such sparse 
research is surprising given the widely 
recognized positive influence of social support 
on emotional, social, and physical well-being 
across the lifespan (Harel, Shechtman, & 
Cutrona, 2011) and its identification as a 
predictor of successful aging (Tovel & Carmel, 
2014). In this paper, we argue that social 
support at work and social support in general 
might contribute to a feeling of mattering (e.g., 
Marshall, 2001; Schultheiss, 2007). First, 
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Rohall (2003) suggested that social 
interactions provide feedback to the individual 
about his or her contribution to a group. 
Moreover, believing that others care about us, 
our goals and futures, was found to increase 
feelings of mattering (Rosenberg & 
McCullough, 1981), while lack of social support 
may impede the perception that one matters 
(Rayle & Chung, 2007). 
Second, as social support in the work 
context provides assistance, advice and 
potential friendships at work (Humphrey, 
Nahrgang, & Morgeson, 2007), we argue that 
these may in turn increase a feeling of 
mattering. For instance, receiving fruitful 
feedback from one’s supervisor or coworkers 
on a specific task may foster these three 
aspects of mattering. This is also in line with 
the relational theory of working (Blustein, 
2011), according to which mattering represents 
a way of learning about one’s efforts and 
accomplishments, in this case in the work 
context. As such, we propose: 
Hypothesis 1. Social support at work and 
social support in general positively predict 
mattering among older workers and retirees. 
Social Support at Work and Mattering in the 
Retirement Planning Phase 
Retirement planning constitutes the first 
phase of the retirement process and includes 
formal (e.g., courses) and informal (e.g., 
discussions with friends) planning, but also 
specific financial planning, and retirement goal 
setting (Wang & Shultz, 2010). It seems 
particularly important to investigate the role of 
social support at work in the retirement 
planning phase, given that according to work 
design theory (Humphrey et al., 2007), social 
support at work represents one of the 
important social characteristic of work and can 
be defined as “the degree to which a job 
provides opportunities for advice and 
assistance from others” (Morgeson & 
Humphrey, 2006, p. 1324), in particular from 
coworkers and supervisors. Further, older 
workers seem more likely to put a higher value 
on relationships at work compared to younger 
employees (Rohall, 2003), which is in line with 
socio-emotional selectivity theory (Carstensen, 
Isaacowitz, & Charles, 1999). 
Research showed that social interactions 
are important for older workers’ retirement 
planning (Chiesa & Sarchielli, 2008). In their 
review, Taylor and Schaffer (2012) reported 
that social support constitutes a determinant of 
seeking post-retirement work. Moreover, 
support from colleagues and friends may 
increase clarity of retirement goals, which in 
turn fosters retirement planning (Taylor & 
Schaffer, 2012). In particular, social support at 
work provides opportunities to gain advice and 
help from others (Humphrey et al., 2007), 
which may in turn increase motivation for 
planning and a more future-oriented time 
perspective (Taylor & Schaffer, 2012).  
As the interactional aspect of the self-
concept, we argue that mattering encourages 
people to take action, be more confident about 
action-taking such as concrete retirement 
planning (e.g., attending courses), and/or 
initiate changes in one’s environment (e.g., 
decide to work part-time once retired). In 
particular, we propose that knowing that 
oneself matters, as a person, may be extended 
to what one undertakes in terms of activities: 
Not only oneself, as a person, may matter to 
others, but also what one will do at retirement. 
Concretely, planning for retirement may 
become especially meaningful when 
individuals know that, in the retirement context, 
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they will matter. In contrast, future retirees with 
low perceptions of mattering may feel that 
others do not care about what they will do at 
retirement in terms of activities, thus potentially 
decreasing motivation for retirement planning. 
We hence propose: 
Hypothesis 2. Mattering mediates the 
positive effect of social support at work on 
retirement planning among older workers. 
Perceptions of mattering may also increase 
older workers’ life satisfaction. Specifically, we 
argue that knowing that one is important to 
specific others such as coworkers and 
supervisors and to one’s community may 
contribute to a more positive global 
assessment of one’s quality of life. This is also 
consistent with self determination theory (Ryan 
& Deci, 2000), which posits that (work) 
environments that provide a feeling of 
relatedness can improve individuals’ well-being 
and social development. Similarly, relational 
theory of working argues that “optimally, 
working can provide a sense of mattering that 
can help to give purpose to one’s life” 
(Blustein, 2011, p. 5). We hence propose: 
Hypothesis 3. Mattering mediates the 
positive effect of social support at work on life 
satisfaction among older workers. 
General Social Support and Mattering in the 
Retirement Adjustment Phase  
According to the temporal process model of 
retirement, as older workers exit full-time work 
to become retirees, they enter the retirement 
adjustment phase (Wang & Shi, 2014), which 
refers to how older workers become 
accustomed to changes during retirement and 
achieve psychological comfort (van Solinge, 
2013). Retirement adjustment quality refers to 
the outcomes of this process (Wang et al., 
2011), such as psychosocial well-being. Few 
studies have focused on the role of social 
support and mattering on retirement 
adjustment. Earlier research has demonstrated 
that supportive interactions from family and 
friends were positively associated with life 
satisfaction among retirees (e.g., Chen & 
Feeley, 2014). However, none have tried to 
examine the mechanisms that explain why 
social support has such positive outcomes.  
Recently, Fazio (2010) has advocated for a 
growing need to investigate the mechanisms 
through which social support improve well-
being, in order to better understand why and 
when social support is helpful. In this vein, we 
believe that mattering may represent a critical 
component to explain how social support may 
be profitable for retirement adjustment. For 
example, support from friends may foster 
mattering, which, in turn, may enhance 
retirees’ perception of their quality of life 
because of a feeling of continuity in the social 
sphere (i.e., despite changes in other life 
spheres). This is in line with the continuity 
theory of retirement adjustment (Atchley, 
1999), according to which supportive social 
context helps sustain the continuity in self-
concept (i.e., mattering) over the retirement 
process, which contributes to better retirement 
adjustment in terms of well-being (Wang et al., 
2011). Further, in this paper we focus on the 
two dimensions that have been proposed to 
constitute subjective well-being: How people 
think and feel about their lives (Diener, 1984). 
Specifically, thinking has been related to 
cognitive well-being, that is, a cognitive 
evaluation of one’s life in general (e.g., life 
satisfaction) and specific domains (e.g., job 
satisfaction); while feeling is in line with 
affective well-being, that is, the presence of 
pleasant and unpleasant affects (Luhmann, 
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Hofmann, Eid, & Lucas, 2012). First, 
perception of mattering may increase life 
satisfaction. Knowing that one is noticed and 
that one’s needs and successes are cared 
about may increase one’s cognitive evaluation 
of one’s life as satisfactory, because of the 
cognitive awareness that one’s needs for 
relatedness are met (Ryan & Deci, 2000). 
Second, mattering may also increase positive 
affect, as the subjective perception that one 
makes a difference in the world (Elliott et al., 
2004) may enhance the likelihood of feeling 
contentment and joy. By contrast, the 
perception that one is not important for others 
may lead to negative affect such as sadness. 
Further, the perception of mattering as a 
positive self-view may support retirees when 
they encounter difficulties to adjust to some 
aspects of their life at retirement, buffering 
feelings of anxiety, despair, and stress (Thoits, 
2011). We hence propose: 
Hypothesis 4. Mattering mediates the 
positive effects of general social support on (a) 
life satisfaction and (b) positive affect among 
retirees.  
Caregiving Activities and Mattering in the 
Retirement Adjustment Phase 
Whereas receiving support is an important 
predictor of well-being, providing caregiving 
might be critical as well (e.g., van den 
Bogaard, Henkens, & Kalmijn, 2014). The 
common stereotype depicting the elderly as 
passive recipients of help (Schwarz et al., 
2010) may explain why caregiving activities by 
older adults have generally been overlooked in 
previous research. In this paper, we focus on 
caregiving activities defined as “taking care of 
[grand]children, other family members, aging 
parents, and loved ones” (Blustein, 2011, p. 8). 
These activities represent one component of 
prosocial behavior, along with volunteering, 
altruism, generativity, and compassion 
(Midlarsky, Kahana, & Belser, 2015). Many 
older adults devote significant time and energy 
to care for others such as older parents and 
younger generation dependents, giving them 
the label of the “sandwich generation” (Shultz 
& Wang, 2011). Indeed, a recent study 
focusing on changes arising in interpersonal 
relationships after retirement found that once 
retired, individuals modify the nature of their 
relationships by providing more instrumental 
support to family and friends (van den Bogaard 
et al., 2014).   
According to the contributory model of 
successful aging (Midlarsky et al., 2015), 
caregiving, along with other prosocial 
behaviors, represents a central aspect of old 
age and might be an expression of an intrinsic 
motivation to help society. Further, previous 
research reported that people taking care of 
others were shown to have a higher sense of 
mattering because they are important to other 
people and are responsible for their health or 
well-being (Rohall, 2003). We argue that by 
providing care to others, retirees can enhance 
their sense of mattering by feeling that others 
rely on their support. 
Previous research has also investigated the 
impact of caregiving activities on well-being in 
retirement, assuming that not only receiving 
but also providing support may lead to better 
well-being among the elderly (Kim, Hisata, Kai, 
& Lee, 2000). In their recent review, Midlarsky 
and colleagues (2015) reported that only 
providing support, but not receiving support, 
was associated with lower morbidity. Potocnik 
and Sonnentag (2013) found that volunteering 
and providing help improved retirees’ quality of 
life for over two years. Schwarz and 
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colleagues (2010) reported that providing care 
represents a source of social approval and 
social efficacy, as well as autonomy and self-
efficacy. More recently, Feeney and Collins 
(2015) suggested that providing support may 
foster the experience of positive affect, self-
evaluation, and meaning in life, as individuals 
note that their efforts have been successful 
and appreciated by others. 
We argue that such results shed light on 
the potential importance of mattering as the 
explanatory mechanism between caregiving 
activities and well-being in retirement. Indeed, 
Piliavin and Siegl (2007) found that mattering 
mediated the relationship between 
volunteering and well-being, thus suggesting 
that volunteering increased psychological well-
being because individuals felt that they 
mattered more. As previously argued, 
mattering may positively impact retirement 
adjustment as it may represent some 
continuity into one’s self-concept (Atchley, 
1999), which may balance discomfort due to 
other changes experienced in the retirement 
life. Further, perceptions of mattering may not 
only increase retirees’ overall life satisfaction 
given the cognitive awareness that their basic 
need for relatedness is fulfilled (Ryan & Deci, 
2000), but also increase positive affect such as 
contentment. In contrast, perceptions that one 
is invisible to others may lead to feeling bad or 
angry. We hence propose: 
Hypothesis 5. Mattering mediates the 
positive effects of caregiving activities on (a) 
life satisfaction and (b) positive affect among 
retirees. 
Study 1: Mattering among Older Workers 
Study 1 investigated H1, H2 and H3 among 
a sample of older workers in Switzerland. 
Because the official retirement age in 
Switzerland is 64 for women and 65 for men, 
we decided to investigate older workers with 
an age of at least 55 years, ensuring that 
retirement is a relevant and upcoming life 
transition for the investigated sample.  
Method 
Participants. The final longitudinal sample 
consisted of 161 employees; 93 were women 
(57.8%); 37 (23%) were single, 40 (34.9%) had 
a partner without being married, and 84 
(52.2%) were married. The mean age was 
58.55 years (SD =  2.6), with an age range 
between 55 to 64 years old. The average 
organizational tenure was 18.36 years (SD =  
9.41); 99 (61.5%) worked full time (i.e., 
minimum of 37h a week), 62 (38.5%) worked 
part-time. Regarding education, 3 (1.9%) had 
achieved primary school, 42 (26.1%) had 
achieved secondary school (i.e., high school or 
vocational and education training), 27 (16.8%) 
had achieved higher professional education, 
and 86 (53.4%) had achieved a college or 
university degree. Regarding income, 34 
(21.1%) earned less than 6,285 USD per 
month, 70 (43.5%) earned between 6,285 to 
12,570 per month, and 49 (30.4%) earned 
more than 12,570 USD per month. The 
average full-time salary in this region of 
Switzerland was around 6,100 USD per month 
in 2012 (Office, 2015).  
Procedure. We contacted 18 organizations 
and associations and asked them to send 
information about the survey and its online link 
directly to clients or employees aged above 55 
years. The final sample consisted of 
employees or clients from 13 different 
organizations and associations, including state 
organizations, HR associations, and providers 
of retirement planning courses. We were only 
able to measure participation rate from the 
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largest organization in our sample (i.e., a state 
hospital), which sent the information to 1,341 
of their employees, of whom 215 completed 
the questionnaire. This participation rate of 
16% corresponds to representative estimations 
of participation rates in Switzerland for 
individuals aged between 59 and 72 years old 
for an online questionnaire without 
participation incentives (Lipps & Pekari, 2013). 
In total, 371 older workers answered the 
questionnaire. At the end of the questionnaire, 
participants were asked if they agreed to be 
contacted again one year later: 248 (66.9%) 
did agree and 191 (51.5%) actually completed 
the second questionnaire. A one-year time gap 
was chosen because it enabled us to clearly 
distinguish the predictor and mediator and 
outcomes over time. In addition, previous 
research showed that a one-year time gap 
enabled the control for seasonal effects on 
well-being (De Lange, Taris, Kompier, 
Houtman, & Bongers, 2003) and that the 
effects of work characteristics (e.g., social 
support at work) on well-being were quite 
consistent over a one-year period (Parker, 
Andrei, & Li, 2014). Theoretically, according to 
the conservation of resources theory, (social) 
resources lead to the accumulation of 
additional resources over time (Hobfoll, 2002) 
and we can thus expect that social support 
leads to a resource gain spiral with increasing 
levels of mattering over time. However, it might 
take time for social interactions to be 
translated into one's self-concept (i.e., sense of 
mattering) and investigating a time-lag of at 
least several months thus seems reasonable. 
Of the 191 respondents, 161 (84.3%) reported 
that they were still working and 33 (17.3%) 
indicated that they had retired within the last 
12 months (i.e., receiving their retirement 
pension). For the final sample, we kept only 
the 161 older workers who answered at both 
waves and had not retired at wave 2. Social 
support at work was measured at T1, 
mattering, life satisfaction, and retirement 
planning at T2. We conducted one-way 
ANOVAs to examine potential differences in 
individual control variables and predictors at T1 
between those who completed the second 
wave and those who did not. We found a 
significant effect of chronological age at T1 on 
participation in the study at T2 (p < .01), with 
participants of both waves being significantly 
younger than those who dropped out. 
Measures. Table 1 shows Cronbach’s 
alpha estimates, means, standard deviations, 
and bivariate correlations of the applied 
measures. Unless otherwise stated, measures 
were independently translated from their 
original English version into French, by two 
native French-speaking psychologists familiar 
with the constructs. A final version was 
conceived by resolving any discrepancies 
between the two translations and deciding on a 
final version that best reflected the original 
meaning of the items.  
Social support at work. We used 
Morgeson and Humphrey’s (2006) six-item 
subscale of social support at work from the 
Work Design Questionnaire (WDQ), with a 
five-point Likert response format ranging from 
1 (strongly disagree) to 5 (strongly agree). A 
sample item is: “People I work with take a 
personal interest in me.” Support for the 
reliability, validity, and factor structure of the 
scale has been established in different studies 
(Stegmann et al., 2010), for example by 
showing positive relations to post-retirement 
work with the same employer (Wöhrmann, 
Deller, & Wang, 2013). 
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Mattering. Mattering was assessed by the 
five-item General Mattering Scale (GMS) 
developed by Rosenberg and McCullough 
(1981) and finalized by Marcus (1991), with a 
four-point Likert response format ranging from 
1 (few) to 4 (very strongly). It aims to measure 
individuals’ perception that they matter not to 
specific individuals but in the more general 
form as the perception of making a difference 
in the world (Rayle, 2005). A sample item is: 
“How important do you feel you are to other 
people?”  
 
Table 1 
Summary of Bivariate Correlations, Means, Standard Deviations, and Cronbach’s Alphas among the 
Assessed Constructs in Study 1 
Measure 1 2 3 4 M SD 
1. Social support at work (T1) (.81)    24.84 3.94 
2. Mattering (T2) .35** (.85)   14.08 2.95 
3. Life satisfaction (T2) .20* .28** (.90)  27.68 5.42 
4. Retirement planning (T2) .06 .09 .12 (.79) 15.46 4.62 
Note. Older workers, N = 161; entries in parentheses in diagonal are Cronbach’s alpha coefficients. 
* p < .05; ** p < .01 
This scale has been widely used in studies 
investigating general mattering with different 
populations (e.g., adolescents, urban 
communities, army officers), demonstrating 
positive relationships with overall wellness, 
social interactions, and negative relationships 
with depression (e.g., Rayle, 2005; Rohall, 
2003; Taylor & Turner, 2001). 
Life satisfaction. We applied the 
Satisfaction with Life Scale (SWLS) developed 
by Diener, Emmons, Larsen and Griffin (1985) 
assessing the overall perception of one’s 
satisfaction with life according to one’s own 
criteria, in its French version (Blais, Vallerand, 
Pelletier, & Brière, 1989). It is a five-item scale 
with a seven-point Likert response format 
ranging from 1 (strongly disagree) to 7 
(strongly agree). A sample item is: “In most 
ways my life is close to my ideal.” A recent 
research synthesis of the validity of SWLS has 
reported good internal reliability for the French 
version of the scale (α = .80 to .84) across 
samples of students and older adults 
(Shankland & Martin-Krumm, 2012).  
Retirement planning. We used Lim’s 
(2003) seven-item retirement planning 
questionnaire, with a four-point Likert response 
format ranging from 1 (never) to 4 (often). 
Respondents were asked about the frequency 
at which they engaged in various planning 
activities such as “attending a pre-retirement 
program”, “read about retirement”, or “discuss 
retirement with others.” 
Control variables. We measured at T1 a 
range of control variables for which previous 
research showed significant relationships with 
retirement-related outcomes: socio-
demographical (i.e., gender, chronological age, 
nationality, education, income, marital status, 
spouse working status), individual (i.e., 
subjective age, subjective life expectancy, 
physical and chronic health problems), 
retirement-related (i.e., intended retirement 
age, voluntariness of retirement), and work 
context (i.e., job tenure, psychological job 
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demands, and task significance) variables. 
However, none of these variables correlated 
significantly with the predictor and outcome 
variables in our model. Hypotheses testing 
with or without these control variables yielded 
the same results. In order to maximize power 
and provide more interpretable results we thus 
report the results without controls. 
Results 
Empirical distinctness of the assessed 
variables. Prior to testing the mediation 
models, we wanted to establish the empirical 
distinctness of the measured constructs with 
confirmatory factor analysis (CFA) using Mplus 
7 (Muthén & Muthén, 1998-2012) and the 
maximum likelihood estimator. Our proposed 
model that specified social support at work, 
mattering, life satisfaction, and retirement 
planning, as distinct but correlated factors, 
indicated by their respective items, showed 
significantly better fit ( X² = 412.13; RMSEA = 
.07; SRMR = .08; CFI = .87) than (1) a one-
factor model ( X² = 1113.3; RMSEA = .16; 
SRMR = .17; CFI = .37; p < .001) that 
combined the four variables into one factor; (2) 
a two-factor model in which social support at 
work and mattering were treated as one factor 
and life satisfaction and retirement planning as 
a second factor ( X² = 801.08; RMSEA = .13; 
SRMR = .13; CFI = .60; p < .001); and (3) a 
three-factor model in which social support at 
work was conceived as one factor, mattering 
as another factor, and life satisfaction and 
retirement planning as a third factor ( X² = 
653.58; RMSEA = .11; SRMR = .12; CFI = .70; 
p < .001). Thus results support the empirical 
distinctness of the assessed constructs.  
Latent mediation model. To test H1 
positing a direct effect of social support at work 
on mattering, and H2 and H3, positing an 
indirect effect of received social support on 
retirement planning and life satisfaction 
through mattering, we calculated a mediation 
model with the bootstrapping approach and 
5,000 bootstrapping samples in Mplus, as 
described by Preacher and Hayes (2008). The 
bootstrapping procedure does not require 
multivariate normality in the data or normal 
distributions of the total and specific indirect 
effects. This method provides bias-corrected 
confidence intervals that can be used to 
estimate true population effects (Preacher & 
Hayes, 2008).  
Results of the mediation analysis (see 
Figure 1) showed that social support at work 
exhibited a significant positive direct effect on 
mattering (β = .40, p < .01), which confirmed 
H1. In addition, general mattering was 
significantly positively related to life satisfaction 
(β = .24, p < .01), but not to retirement 
planning (β = .04, p > .05). The specific indirect 
effect from social support trough mattering on 
life satisfaction was significant (bootstrap 
estimate = .10, SE = .04, CI = .02, .18), 
supporting H3. However, we found no 
significant indirect effect through mattering on 
retirement planning (bootstrap estimate = .01, 
SE = .04, CI = -.06, .09), failing to support H2. 
The model explained 15.8% variance in 
mattering; 11% in life satisfaction; and 1% in 
retirement planning. 
Study 2: Mattering among Retirees 
Study 2 investigated H1, H4, and H5 
among a sample of retirees. We put no age 
limit, in order to have a more representative 
sample of various durations spent in 
retirement. Such a diverse sample in terms of 
age and retirement duration is especially 
interesting to consider when investigating 
retirement adjustment quality in relation to 
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mattering. In this paper, we defined retirees as 
people who were receiving a retirement 
pension (Ekerdt, 2010).  
Method 
Participants. The final longitudinal 
sample consisted of 178 retirees; 96 women 
(53.9%); 58 (32.6%) single, 19 (10.7 %) had a 
partner without being married, and 101 
(56.7%) were married. The mean age was 68.4 
years (SD = 5.26, age range: 58-83). The 
average work experience prior to retirement 
was 23.17 years (SD = 8.23); 53 (29.8%) were 
working besides receiving retirement pensions 
(i.e., bridge employment); 1 (0.6%) had 
achieved primary school, 55 (30.9%) 
 
Figure 1. Standardized path coefficients and correlations for the tested mediation models in Study 1 
(older workers sample; N = 161). Dashed lines represent nonsignificant direct effects. Social support 
at work has been measured at T1, mattering, life satisfaction and retirement planning at T2. 
* p < .05;  ** p < .01 
had achieved secondary school (i.e., high 
school or vocational and education training), 
528 (15.7%) had achieved higher professional 
education, and 94 (52.8%) had achieved a 
college or university degree. Regarding 
income, 67 (37.6%) earned less then 6,285 
USD per month, 93 (52.3%) earned between 
6,285 to 12,570 per month, and 18 (10.1%) 
earned more than 12,570 USD per month. This 
income may stem from different sources. First, 
state-funded pensions that are received at the 
official retirement age; second, employer 
funded pensions; third, personal retirement 
savings, and fourth, bridge employment. Only 
11 (6.2%) were solely receiving their employer-
funded pension (indicating an early 
retirement), while the other 167 (93.8%) also 
received the state-funded pension (i.e., had 
reached the official retirement age). 
Procedure. We sent information 
regarding the study to 12 associations for 
retirees and asked them to send information 
about the survey and its online link directly to 
their members. As in Study 1, we were only 
able to measure participation rate from the 
largest association in our sample (i.e., 
Mattering 
Life 
satisfaction 
Retirement 
planning 
Social 
support 
at work 
! = .15 
! = .08 
! = .40** 
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university for seniors), which sent the 
information to 962 of their members, 200 of 
whom completed the questionnaire. Such 
participation rate of 20% is a bit higher than 
representative estimations of participation 
rates in Switzerland for such age group and 
procedure (Lipps & Pekari, 2013). In total, 335 
retirees completed the questionnaire. Similarly 
to Study 1, participants were asked if they 
agreed to be contacted one year later for the 
second wave of the study. While 279 (83.28%) 
accepted, 178 (53.13%) actually completed the 
second questionnaire, constituting the final 
sample used in this study. Caregiving activities 
and social support were assessed at T1, 
mattering, life satisfaction, and positive affect 
at T2. We chose the one-year time lag based 
on the empirical and theoretical arguments 
presented in Study 1, assuming that positive 
social interactions in terms of caregiving and 
support lead to resource-gain spirals that 
increase mattering, life satisfaction, and 
positive affect over time. We conducted a one-
way ANOVA to control for differences in the 
variables assessed at T1 between those who 
completed the second wave and those who did 
not and found a significant effect of 
chronological age at T1 on participation in the 
study at T2 (p < .01), with participants at both 
waves being significantly younger than those 
who dropped out. 
Measures. Table 2 shows Cronbach’s 
alpha estimates, means, standard deviations, 
and bivariate correlations of the applied 
measurement scales. The same scales for 
mattering and life satisfaction were used as 
described in Study 1. 
Social support. We used Schultz and 
Schwarzer’s (2003) perceived social support 
scale from the Berlin Social Support Scales 
(BSSS) in its French version (Schwarzer, 
Schulz, & Katsap, 2000). Four items assess 
emotional support (e.g., “Whenever I am not 
feeling well, other people show me that they 
are fond of me”) and four items measure 
informational support (e.g., “There are people 
who offer me help when I need it”), all with a 
four-point Likert response format ranging from 
1 (strongly disagree) to 4 (strongly agree). 
Whereas the scale was originally developed to 
measure coping with illness, it has also been 
used for research on subjective well-being 
(Scholz, Kliegel, Luszczynska, & Knoll, 2012) 
and career patterns (Reitzle, Korner, & 
Vondracek, 2009). 
 
Table 2 
Summary of Bivariate Correlations, Means, Standard Deviations, and Cronbach’s Alphas among the 
Assessed Constructs in Study 2 
Measure 1 2 3 4 5 6 M SD 
1. Income (T1) -      - - 
2. Social support (T1) .19* (.93)     26.82 5.34 
3. Caregiving activities (T1) .11 .16* (.64)    16.37 6.99 
4. Mattering (T2) .12 .47** .12 (.86)   13.02 3.02 
5. Life satisfaction (T2) .24** .43** -.01 .33** (.84)  28.18 4.71 
6. Positive feelings (T2) .14 .23** -.05 .29** .51** (.81) 24.77 2.63 
Note. Retirees, N = 178; entries in parentheses in diagonal are Cronbach’s alpha coefficients. 
p < .05; ** p < .01 
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Caregiving activities. Our 6-item 
measure of caregiving activities was adapted 
from two scales (Grundy & Henretta, 2006; 
Silverstein, Conroy, & Gans, 2012) in order to 
encompass the most important variety of 
provided informal care, which measured 
provision of help (9 items) and filial norm of 
responsibility (6 items). In our study, 
respondents were asked whether they had 
been doing one of six tasks for a relative who 
needed their help during the last year: (1) 
household chores, which were composed of 
Grundy and Henretta’s (2006) 4 items (meals; 
cleaning ironing; paperwork; gardening and 
house repairs) and 2 items from Silverstein 
and colleagues’ (2012) (household chores and 
repair, financial affairs); (2) 
transportation/shopping, composed of Grundy 
and Henretta’s (2006) 2 items (shopping, 
giving lifts in your car) and from Silverstein and 
colleagues’ (2012) 1 item (transportation); (3) 
help when s/he was sick, composed of 
Silverstein and colleagues’ (2012) 1 item 
(medication); (4) assistance with personal 
care, composed of Silverstein and colleagues’ 
(2012) 1 item (personal and health-care 
needs); (5) financial help, composed of Grundy 
and Henretta’s (2006) 1 item (helping with 
money) and from Silverstein and colleagues’ 
(2012) 1 item (financial support); and (6) 
helping looking after grandchildren, composed 
of Grundy and Henretta’s (2006) 1 item 
(looking after children). An eight-point Likert 
response format ranging from 1 (never) to 8 
(everyday) and general introduction question 
from provision of help scale (Grundy & 
Henretta, 2006) were used. 
Positive affect. We used the Positive 
Feelings subscale from the Scale of Positive 
and Negative Experience (SPANE) (Diener et 
al., 2010), which was designed to measure 
subjective feelings of well-being and ill-being 
as a state. This six-item subscale asks 
respondents about the frequency they 
experience positive emotional states such as 
“contented”, “pleasant”, or “joyful”, with a five-
point Likert response format ranging from 1 
(hardly ever) to 5 (almost every time). Support 
for the reliability, validity, and latent factor 
structure of the scale has been recently 
confirmed among English-speaking university 
students (Howell & Buro, 2015), Japanese 
college students (Sumi, 2014), Turkish high 
school students (Telef, 2013), Portuguese full-
time employees adults and university students 
(Silva & Caetano, 2013), and Serbian 
adolescents and young adults (Jovanovic, 
2015). 
Control variables. We used the same 
procedure described in Study 1 and assessed 
the same range of potential control variables at 
T1. However, only income correlated 
significantly with the predictor and outcome 
variables in the model (see Table 2). We hence 
included this variable as control in the 
subsequent analysis also because previous 
research demonstrated that household income 
(i.e., financial status) positively impacts 
retirement adjustment quality (Pinquart & 
Schindler, 2007; Wang et al., 2011). Indeed, 
financial resources represent one of the 
important factors that contribute to subjective 
well-being at retirement according to the 
resource-based dynamic model of retirement 
adjustment (Wang et al., 2011). 
Results 
Empirical distinctness of the 
assessed variables. With the same procedure 
outlined in Study 1, we evaluated the empirical 
distinctness of the measured constructs. A five-
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factorial model that specified social support, 
care, mattering, life satisfaction, and positive 
affect by their respective items proved to be a 
significantly better fit ( X² = 628.13; RMSEA = 
.06; SRMR = .06; CFI = .90) than (1) a one-
factor model (X² = 1522.93; RMSEA = .13; 
SRMR = .13; CFI = .51; p < .001); (2) a two-
factor model which combined social support, 
care, and mattering in one and life satisfaction 
and positive affect in another factor (X² = 
1134.1; RMSEA = .10; SRMR = .10; CFI = .68; 
p < .001); (3) a three-factor model in which 
social support and care were conceived as one 
factor, mattering as another factor, and life 
satisfaction and positive affect as a third factor 
(X² = 893.73; RMSEA = .08; SRMR = .08; CFI 
= .78; p < .001); and (4) a four-factor model 
treating social support as a first factor, care as 
a second, mattering as a third, and life 
satisfaction and positive affect as a fourth 
factor (X² = 752.13; RMSEA = .07; SRMR = 
.07; CFI = .84; p < .001). Thus results support 
the empirical distinctness of the assessed 
constructs. 
Mediation model. We conducted the 
same analyses as described in Study 1 to test 
H4, positing significant indirect effect of 
received social support on subjective well-
being (i.e., life satisfaction and positive affect) 
through mattering. Study 2 also enabled to test 
H5, which proposed significant indirect effect of 
caregiving activities on subjective well-being 
(i.e., life satisfaction, positive affect) through 
mattering. The results of the mediation 
analyses (see Figure 2) showed that social 
support exhibited a significant positive direct 
effect on mattering (β = .53, p < .01), 
confirming H1 also for retirees. Further, social 
support exhibited a significant positive direct 
effect on life satisfaction (β = .34, p < .01), but 
not on positive affect (β = .14, p > .05); 
whereas caregiving activities showed no 
significant direct effects on either life 
satisfaction (β = -.03, p > .05) or positive affect 
(β = -.05, p > .05). In addition, mattering had a 
specific direct effect on positive affect (β = .29, 
p < .01), but not on life satisfaction (β = .16, p 
> .05). 
Moreover, the specific indirect effect 
through mattering was significant for social 
support on positive affect (bootstrap estimate = 
.15, SE = .06, CI = .04, .27), confirming H4b. 
However, we did not find an indirect effect of 
mattering for the relationship between social 
support and life satisfaction (bootstrap 
estimate = .08, SE = .05, CI = -.02, .19), not 
supporting H4a. Further, caregiving activities 
demonstrated no significant specific indirect 
effect through mattering on either life 
satisfaction (bootstrap estimate = .01, SE = 
.01, CI = -.02, .03); or positive feelings 
(bootstrap estimate = .01, SE = .03, CI = -.06, 
.07), not supporting H5a and H5b. The model 
explained 28.8% of variance in mattering; 
24.9% in life satisfaction; and 16.5% in positive 
affect. 
 
General Discussion 
The purpose of this paper was to 
provide a richer and deeper view on how social 
interactions (benefitting from and giving to 
others) may contribute to the retirement 
process. We explored the particular role of 
mattering as a critical self-concept dimension, 
through which received and provided support 
contribute to increased well-being and better 
retirement planning in the retirement process. 
As stated by the recent relational theory of 
working (Blustein, 2011), placing relationships 
at the core of working life enables to focus on 
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the relational outcomes of working such as 
mattering. With the diminution of the worker 
role associated with the retirement process, 
working’s impact on the perception of 
mattering (Blustein, 2011) may decrease. 
Therefore, our studies were guided by the 
main research question of how older workers 
and retirees can still feel useful and important 
when exiting the work role and entering the 
retirement process. More specifically, we 
explored the role of mattering as a critical self-
concept dimension in the retirement process 
regarding its impact on retirement planning 
and adjustment.  
 
Figure 2. Standardized path coefficients and correlations for the tested mediation models in Study 2 
(retirees sample; N = 178). Dashed lines represent nonsignificant direct effects. Social support and 
caregiving activities have been measured at T1, mattering, life satisfaction and retirement planning at 
T2. The results are controlled for income (not shown). 
* p < .05; ** p < .01 
Principal Findings and Directions for Future 
Research 
We addressed these research 
questions by conducting two studies using a 
time lagged design among older workers and 
retirees. Study 1 explored the relationship 
between social  
support at work, mattering, and life satisfaction 
and retirement planning among older workers. 
The results confirmed that social support at 
work positively predicts older workers’ 
perception of mattering; and that mattering 
positively predicts their perceived life 
satisfaction. However, we observed no direct 
effect on retirement planning. Further, 
mattering was found to mediate the 
relationship of social support at work with life 
satisfaction, but not with retirement planning. 
Study 2 extended this investigation to retirees 
and examined mattering as a mediator that 
linked effects of general social support and 
caregiving activities to life satisfaction and 
positive affect. The results confirmed that 
general social support, but not caregiving 
activities, predicts mattering; and that 
! = .34** 
! = -.05 
Social 
support 
Caregiving 
activities 
Mattering 
Life 
satisfaction 
Positive 
affect 
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mattering positively predicts positive affect. 
The results also revealed that mattering 
mediates the effect of general social support 
on positive affect, but not on life satisfaction. 
However, we could not find any mediation 
effect of mattering on the relationship between 
caregiving activities and either positive affect 
or life satisfaction. 
First, this paper contributes to literature 
on mattering in the work context (Jung, 2015). 
We investigated mattering with two specific 
groups (i.e., older workers and retirees), which 
allowed for a richer exploration of the 
functioning of mattering during the retirement 
process. Our paper provides more information 
about the interpersonal factors that may affect 
perceptions of mattering, as well as their 
consequences on retirement planning and 
well-being. Notably, this paper represents the 
first attempt to our knowledge to explore the 
relationship between mattering and life 
satisfaction. Moreover, we contribute to answer 
Jung’s (2015) call for more research on 
mattering understood as how people view their 
contribution to society (i.e., rather than 
interpersonal mattering to specific others). 
Second, this paper enables to deepen our 
understanding of how social resources may 
impact retirement adjustment, thus contributing 
to enrich current knowledge regarding the 
resource-based dynamic model of retirement 
adjustment (Wang et al., 2011). Focusing in 
particular on social interactions, we 
investigated how they influenced perception of 
mattering, and how, in turn, such perception 
contribute to retirement planning and 
adjustment quality. Future research may 
investigate the role of mattering as mediating 
the relationship between other resources (e.g., 
motivational, emotional) and retirement 
outcomes. 
In particular, this paper provides three 
general insights for studying mattering in the 
retirement process. A first main finding of this 
paper is that we reported differences 
depending on group (older workers vs. 
retirees) and type of well-being (i.e., cognitive 
vs. affective; Diener, 1984) regarding the role 
played by mattering. Specifically, we found that 
mattering mediates the relationship between 
social support at work and life satisfaction for 
older workers; and between general social 
support and positive affect, but not life 
satisfaction, for retirees. Contrary to Fazio’s 
(2010) general assumption that mattering 
would represent a mechanism through which 
social support improves well-being, our studies 
imply that this applies to specific cases only. 
While having a positive self-view as mattering 
may explain why social interactions lead to 
higher life satisfaction before entering 
retirement; once entering retirement life, such 
positive self-view becomes important to 
explain why social interactions lead to higher 
positive affect. Such a distinction can be 
related to socio-emotional selectivity theory 
(Carstensen et al., 1999) according to which, 
as people age, a growing importance will be 
attributed to social interactions as fulfilling 
older adults’ emotional needs and goals. We 
believe that our findings contribute to specify 
the kind of interpersonal contacts involved in 
such mechanisms for elderly people, clarifying 
that social interactions positively impact 
positive affect at retirement because they 
enhance one’s perception of mattering. Indeed, 
we did not find a specific direct effect from 
social support on positive affects, which 
supports the assumption that social 
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interactions in themselves are not sufficient to 
contribute to more positive affect at retirement. 
In addition, the importance of emotional 
resources has been highlighted by the 
resource-based dynamic model of retirement 
adjustment (Wang et al., 2011). In this vein, 
future research focusing on the relationship 
between retirees’ social and emotional 
resources (Wang et al., 2011) may be 
particularly helpful. Notably, the effect of 
emotional stability, as a personality trait, on 
perceptions of mattering might be explored. 
A second main contribution of this 
paper to previous literature is the fact that 
mattering did not explain the relationships 
between social support at work and retirement 
planning for older workers. In addition, neither 
social support at work nor mattering seemed to 
impact retirement planning, which is in 
contradiction with previous research reporting 
an impact of social support at work on 
retirement planning (Taylor & Schaffer, 2012; 
Wöhrmann et al., 2013). Indeed, mattering 
does not seem to foster motivation to take 
action through elaborating concrete retirement 
plans. An alternative explanation might be that 
mattering may not only provide motivation to 
take action, but also a general sense of 
confidence into life and one’s future, so that 
whatever one may undertake at retirement, 
one will remain important for others and make 
a difference in the world around him or her. 
Mattering as part of one’s self-concept may 
transcend the different social contexts in which 
one may be involved in retirement. In that 
case, retirement planning would become 
unnecessary, because individuals would not 
worry about their usefulness at retirement and, 
in turn, feel no need to plan in which contexts 
they might be useful in their future retirement. 
This is in line with Schlossberg’s (2009) notion 
of easy gliders, used to describe how some 
older adults may envision retirement as taking 
each day as it comes, within an unstructured 
time. Thus, it is possible that motivation to take 
action and general sense of confidence 
resulting from mattering may play the role of a 
push factor and a pull factor, respectively, 
regarding retirement planning, thus inhibiting 
each other. This may explain the neutral 
relationship observed between mattering and 
retirement planning. Clearly, future research is 
needed regarding the relationship between 
mattering and retirement planning. For 
instance, it may investigate if other aspects of 
the self-concept, such as mastery or self-
esteem, may be related to retirement planning. 
A third main finding of this paper is that 
caregiving activities were not related to either 
mattering or retirement adjustment quality one 
year later (i.e., life satisfaction and positive 
affect), either directly or indirectly. This result is 
in contradiction with previous research that 
reported a positive impact of caregiving 
activities on mattering (Rohall, 2003) and on 
retirement adjustment quality (Midlarsky et al., 
2015; Potocnik & Sonnentag, 2013). In 
addition, while Piliavin and Siegl (2007) 
reported that mattering mediated the 
relationship between volunteering and well-
being, suggesting that volunteering enables 
people to feel that they fulfill an important role 
for society, we did not find a similar indirect 
effect through mattering regarding caregiving 
activities. This suggests that caregiving 
activities may not represent a way of 
contributing to society that is subjectively as 
important as work prior to retirement. An 
alternative hypothesis might be that social 
contribution through volunteering activities 
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might be more recognized by society than 
caregiving. In fact, volunteering often takes 
place within a specific structure such as an 
association, with specific aims and goals. By 
contrast, caregiving activities are more 
informal by definition, as taking care of family 
members and loved ones (Blustein, 2011) may 
be recognized by a more restricted social 
network, thus leading to lower perception of 
mattering as a social contribution. More 
research is thus needed to determine the 
distinctive—or similar—role of formal (e.g., 
volunteering) versus informal (e.g., care) 
provided social support on subjective well-
being at retirement, and its indirect effect 
through mattering. Such research would 
further enable to specify the characteristics 
and differences between these two different 
types of prosocial behaviors (Midlarsky et al., 
2015). Further, the absence of impact of 
caregiving activities on mattering and 
retirement adjustment quality may be also due 
to mutual inhibition of push and pull factors. On 
the one hand, caregiving activities may lead to 
greater mattering as it seems to emerge from 
one’s efforts in social interactions (Blustein, 
2011), which in turn may increase retirement 
adjustment quality because of greater 
continuity of one’s self-concept (Atchley, 1999). 
On the other hand, caregiving activities may 
not always be associated with positive visions 
of the self or well-being but also take place in 
non-mutual relationships to one’s detriment. 
Such non-mutuality may thus generate 
frustration and the relationship may be 
perceived as a burden (Kim et al., 2000), 
resulting in negative perceptions of one’s 
interactional self-image. Future research 
needs to investigate possible ambiguous 
cognitive perceptions and affects regarding 
caregiving activities, in order to disinguish 
between the positive and negative 
consequences for self-concept and well-being. 
Limitations 
There are several limitations to 
consider in these two studies. First, while we 
used a one-year time lagged design, there is 
more need to explore the role of mattering 
regarding the general process of retirement 
with different longitudinal designs. For 
example, monthly measures of mattering 
during the two years before and after having 
entered retirement would be of particular 
interest, as our data enable only comparisons 
between groups of older workers and retirees 
but no evaluation of change across the 
retirement transition. For instance, Fazio 
(2010) found differences in mattering between 
young-old (i.e., 65-74 years), old (75-84) and 
old-old (85 and more) adults, with a gradual 
decrease in mattering with age. Notably, it 
would be interesting to explore the intra-
individual change in mattering for older adults 
encountering physical decline, which may 
concretely diminish physical mobility and thus 
quantity of daily activities and social 
interactions. Further, different longitudinal 
designs may enable to investigate possible 
modifications in the role played by mattering 
on well-being over the retirement process, 
from an initial important role on cognitive 
aspects, to an important role for affective 
aspects of well-being once in retirement. 
Second, self-administrated 
questionnaires were used, thus reporting 
subjective perceptions of retirement 
adjustment, retirement planning, social 
interactions, and mattering, rather than 
objective measurement. Future research may 
include others’ (e.g., spouse, friends, and 
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colleagues) ratings of retirees’ and older 
employees’ interpersonal mattering (i.e., 
mattering to specific individuals) and well-
being, in order to obtain an external 
assessment of the role of mattering on 
retirement adjustment quality. Moreover, future 
studies need to compare the effects of social 
interactions with effects of individual (e.g., 
health), contextual (e.g., work centrality), and 
organizational (e.g., conditions of workforce 
exit) factors on the retirement process, as 
suggested by Wong and Earl’s (2009) 
integrated model. Finally, future research may 
use more specific measures of caregiving 
activities and retirement planning. The person 
to whom care is given might be specified, 
which may enable to distinguish, for example, 
between help given to elderly parents or 
grandchildren, or between the help provided to 
family members versus friends or neighbors. 
Similarly, future studies may compare 
caregiving activities with more formal activities 
such as volunteering. Finally, scholars may 
examine the relationships between caregiving 
activities and mattering and well-being using 
shorter time lags (e.g., six months). Also, 
formal and informal types of retirement 
planning, and general and interpersonal 
mattering, may be distinguished. 
Third, both our older worker and retiree 
samples represented rather privileged groups, 
given that a bit more than fifty percent had 
obtained a college or university degree in both 
samples and earned relatively high salaries. 
Indeed, previous literature reported that 
financial status contributes to higher retirement 
adjustment quality (Wang et al., 2011), 
because it may increase retirees’ participation 
in different social spheres, thus enhancing their 
sense of social contribution. While we included 
income and education as potential control 
variables, it would be interesting to investigate 
the impact of social interactions on planning 
and adjustment through mattering with less 
privileged older worker and retiree groups.  
Finally, we also need to take into 
account the cultural context in which our 
studies took place. Switzerland represents a 
particular context: Among OCDE countries, its 
employment rates of older workers aged 50 to 
64 years are the second highest after Sweden 
(Styczynska, Riekhoff, Lis, & Kaminska, 2013). 
In addition, average retirement age is around 
64.1 years old for men and 62.6 years old for 
women, placing Switzerland at the third 
highest retirement ages in European countries 
after Norway and Sweden (Trageser, Hammer, 
& Fliedner, 2012). We believe that it would be 
interesting to replicate our findings in more 
“early-exit” cultures of retirement, examining 
for instance whether perceptions of mattering 
may be more threatened during the retirement 
process in early-exit retirement cultures than in 
late-exit cultures (e.g., because people may be 
categorized as old when they still are and feel 
younger); or vice versa (e.g., because a lower 
importance may be placed on the work role in 
the country, diminution of this role may be less 
deleterious for one’s interactional self-
concept). 
Practical Implications 
We suggest that career counselors 
investigate social interactions in depth with 
clients in the retirement process (e.g., 
identifying specific people in clients’ social 
networks, exploring caregiving activities and 
the recognition derived from them). Overall, we 
urge practitioners to focus on mattering as the 
interactional dimension of self-concept, in 
order to improve older clients’ subjective well-
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being. Career counselors may foster clients’ 
understanding of how their life and retirement 
projects may matter to themselves and to 
others (Savickas, 2005). As suggested by Jung 
(2015), it could be useful for a client to learn 
about the mattering construct, because it may 
enlarge their perceptions of their work 
experiences within their relational and societal 
contexts. Thus, it is important that career 
counselors assess mattering, for instance 
through asking the five questions of the 
general mattering scale (Marcus, 1991) 
adapted in a semi-structured interview form. 
When perception of mattering appears to be 
low, Schlossberg (2009) proposed different 
strategies that may help retirees to replace 
their former source of mattering through work: 
beginning new activities that are close to work 
life, contributing to the community, initiating 
new relationships with family and friends, and 
finding inner meanings of mattering.   
Conclusion 
This work represents the first attempt 
to our knowledge to more closely investigate 
how and why mattering is related to both 
retirement planning and retirement adjustment. 
Our research demonstrated that mattering 
plays an important role for retirement 
adjustment but not for retirement planning. We 
found differences depending on group (older 
workers vs. retirees) and type of well-being 
regarding the role played by mattering in the 
relationship between social interactions and 
the retirement process; thus, revealing that 
positive social interactions (i.e., social support 
at work and general social support) are not 
enough for older workers to be satisfied with 
their life and for retirees to feel positive affect. 
In particular, our results suggest an initial 
important role of mattering on cognitive 
aspects of well-being before retirement, to an 
important role for affective aspects of well-
being once in retirement. 
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